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source: Author's calculation based on the survey.
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(E 2) 7|gint2y AA2E|A(Management score by firm size)

7| (HA 22Xt ) 7|1 F=(HIS) o Ay
10~14 435 (36.25%) 0.25
15~19 219 (18.25%) 0.26
20~49 375 (31.25%) 0.31
50~99 102 (8.5%) 0.33
100~ 69 (5.75%) 0.42

Atz AR A3RE vt e = AL
source: Author's calculation based on the survey.

(38l 5) 7|2y AHAI|X(Management score by firm size)
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10-14% 15-193 20-49% 50-29% 1003 ol

1) Wk He HAY AdBHF HiEs onE
2) k2 qte] FdAE 7} FEEE, Bt ol AT SIAE 27 dlolEle] 1AM
A4t 3ARERIGE, Ao ol d® SIS e HAgE vl
Note: 1) The red line indicates an average management score.

2) The median line in the box is a median value of each group, the
bottom and top of the boxes are the first quartile and third quartile,
and the bottom and top lines are minimum and maximum values.

AR AEA] AAE viRe 2 ARMALE
Source: Author's calculation based on the survey.
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(38 6) 7|1 =4 AHAE2|™(Management score by firm age)
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L) Wz e dAls) AQReRS BEs onls

2) "2 Qb ZYHL 7 a5 SRS, v ol iR SIde A7 dlolge] 1ARE
A4k 3AREAGE, A9 ol d® SIde A HHgE ong
Note: 1) The red line indicates an average management score.
2) The median line in the box is a median value of each group, the
bottom and top of the boxes are the first quartile and third quartile,
and the bottom and top lines are minimum and maximum values.

A5 AEA] Ae viEro 2 AL
Source: Author's calculation based on the survey.
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(a8l 7) =71t IFr|Ye| AHAZE|As(Management score of domestic
firms and foreign-owned firms)
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59 BHEAFE, Aol ollist M e AEgst HYGS e,
Note: The median line in the box is a median value of each group, the bottom
and top of the boxes are the first quartile and third quartile, and the

bottom and top lines are minimum and maximum values.
Az ARA A3E WO AR,
Source: Author’s calculation based on the survey.
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(38 8) JL7Int CI=F7|Ye| HARE|E(Management score of domestic

firms and multinational firms)

-— -
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7

oy |

1T T T"H |

Sy e oY

[ =« [ =us
[ == [ o=

Z:ouhes ghel FAe 2t aFe] FGE, vk ol e 2zt vlolele] 1A
o} BAHESIFE, A9 ol izt gue AEWT ANk SR
Note: The median line in the box is a median value of each group, the bottom
and top of the boxes are the first quartile and third quartile, and the
bottom and top lines are minimum and maximum values.
Az AR AFE iRe 2 ARAE
Source: Author's calculation based on the survey.
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(38l 9) sMskE X|EZ2HH APE|Es(Management score by firm's expenses

on innovative activities)

0 | —
.
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U
(s3]
30
=0
o~
o - . .
08  1oh{HoE3 | HQHR-2F0H 2HOHA-EHehY SHOHH- 14 14 -29% FEE]

1) Wk He [A AdBHSs HiEs onE
2) Bk qte] FAE 7F aFe] LS, Wha ol SIAE 747 dlolEle] 1AM
et AR FE, Ao oleiaz SIMe Ha HIEE vt
3) 19T o migke) Pt V1Y BF galds X EFdo] 0ol g
Note: 1) The red line indicates an average management score.

2) The median line in the box is a median value of each group, the
bottom and top of the boxes are the first quartile and third quartile,
and the bottom and top lines are minimum and maximum values.

3) The expenses on innovative activities are O for all firms in the first
group.

AR AEA] AAE vRC 2 ARMALE
Source: Author's calculation based on the survey.
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(E 5) pigddd AAAAMF9} IHEMQ| BHAH(Coefficient of correlations on the

management score and sales by industry)

NEER e BExF | MEAE

46 o o NE K 239 |10
(0.1113)
B 0.0998

47 EN = 180
(0.2243)
- _ 0.3489"

62 #FE 2o, AAY S8t U HelY 78
(0.0017)
0.0835

63 HEAMH| A 47
(0.5769)
0.1502

64 =8 80 —
(0.1835)
= 0.0443

65, 66 | B8 Y BT AslAY; B U oiFY T
(0.7415)
0.2255

70 AT 1 T e ——
(0.0978)
0.0297

71 HEAMH| A 123 ————
(0.7439)
. N 0.1775*

72| 2EUIE, ARUolY U IR Bl ABIAY | 134 —— ———
(0.0402)
_ -0.0526

73 JlEt HE, Bet U Tl Aulagd B5 |
(0.7028)
0.1830

582 s~zEYof gt U B 08—
(0.0580)

) BIAF 4 f= BBASTE 5% FolA feldtthe AE 9v|g

) ol B <ol 22k AEATY p-#kE 9nlgh

Note: 1) The upper * of coefficient of correlation means that it is statistically
significant at the 5% level.

2) The numbers in the parentheses are p-values of coefficient of

correlations.

A5 AEA A9E o g AR AL

Source: Author’s calculation based on the survey.

R



52 My|A 7|o] Zodni|ol| nEk o7 161

e e, A2 58 3 dEd(62) oA AEEATE 0.3489%

HE = )

7w BAFCRE fod Aoz Yehd i Aol aabEel A4
gazl e} vjEy 7re] BAZL A A3 Aow Foddg. o E}%_O_.i A
=715, dAYoy 2 7l e Mulad(72)0A AL

0.17752 Juldoz w1 #F93 Aoz Yepdt A771d<d (70) A
Lt ABASE 0.22552 =29t go8kx] ¥= Ao s Jehl=g o)e o
TR #HER] 7 2] Wi Aoz FSHETh v Ve AE, 7
g 9l 7la AH|Ag(73) A= 4

2 Uehtesd ol E3AQ1 Agdee wiEde] aAVt %PM T
oy &g Aol APgAE s AAH R ZHA IA 7] w2l Ao
2 F59o

2710z BB ASs izde] BAS AU 919 24 7199 7
Juel el MRAFE SANSE WSS FENFRE FI U2 AR
2 NS 1 A3, 5 85 ] BARCR o8 WS gAY

2l
slovl, ZPuelse MEAFIL 10% 48 W) EAe o 2%

Theke Aow JERITH(E 6)).

oy A 1x

(E 6) Azt HEY SHe3|AEM(Simple regression analysis on the
management score and sales)

O =oH
log( tile) 0.198"™™
og(mscore_percentile

9 - (0.0453)
7.564***
Constant
(0.169)
Observations 1127
Adjusted R-square 0.016
T 1) e A7 10%, 5%, 1% oA stk AS Qg
) ol B3 <ol Sl EFOAE Sulgt
Note 1) *, **, ** means statistically significance at the 10%, 5%, 1% level,
respectively.

2) The numbers in the parentheses are standard errors.
Atz AR AHRE iR ez AAALE
Source: Author’s calculation based on the survey.
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S b B Uga, 1 theoR D34, dAlel 8 slg Beb]
& A 1 3E

(582) wo® AXA N

(E 7) Al X[FFYARHEC] =(The number of intellectual property rights by
industry)
AliaE Arim RIHTHARH JH=
46 Zof 9 AE B0y 268
47 20Hed; XS M2 40
62 ZAFE =232, AAE SE ey 194
63 YEMu|AY 57
64 =2 23
65,66 =8 ¥ EyaE MHag; B 4 dAFY 0
70 AT 6,097
71 HZAH| AN 274
72 AE7|E, AdIX|HoiE A JIEL DS |E Au|AY 2,208
73 J|Et HME, BEt Y JE AMH|AY 146
582 LZELo] 7 Y IEY 489

AR AEA AE voR AR,
Source: Author’s calculation based on the survey.

yelsith, BuATY p-#2 0.00932.2 5% oA Foe Aew v
Bt 53] Halgtso] $a3 AkglolM Adte] Aok Pl gt
ko] #A7E v sl vehdbeA] glshy] fs Ad R gdAleE
Ao ol (& 8)l HelEo An. AAAE] JiHoR T2
ATMNLEA(70), A7l AU B 718 F7]E Au 9] (72

azEO] M B FHA(B82)lN ATt =2 TIddTE A
AT B9 e LS ata e Zow ElEr a1 AHFE

2o, Az B3 2 32 (62) M E AHIAVE Uz oR =
A debgeh, ot AE FaAls BAA SAA SR feold A 5|
= 3oz gl
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|_|_|_

(E 8) Alglyd AHAza|M=ol XFKfAIHS| ZHA|(Coefficient of correlations on

the management score and intellectual property rights by industry)

= ahef IR | e

46 Cof 9 A= =70 255 ﬂ
(0.5438)
. -0.0313

47 Aol XHEXF H|Q 150 | 9:9°1°
(0.7021)
0.1973

62 {FE Z2aefY, AAl S8 Y 2Ry g1 |0
= (0.0775)
~0.0961

63 HB AL 49 20961
(0.5111)

64 =8¢ 101 ﬂ
s (0.6121)

70 AT 58 | 0.2571
S (0.0514)

71 VPN 109 |2:0281
(0.7515)
0.1473

72 HZ7|2, dIX|Lojl o 7| BBI|E AH|AY | 188 ——
o - (0.0847)
~0.1349

73 JlEt M2, BHet Y 71S AfH|AY 5 o
- (0.3215)
0.1590

582 azegof T o 2IY My
B (0.0940)

65,66 | =8 U BB MpAY: B2y U A2 gg | 00443
(0.7415)

T 1) " 5% oA fesithke s oud
2) ol Z3 <ol Ak AT p- %kz oJm| 3,
3) 56 % HEAA AMH|aY: B B Agde] 2SS ARl 07i= 71854
Note: 1) The upper * of coefficient of correlation means that it is statistically
significant at the 5% level.
2) The numbers in the parentheses are p-values of coefficient of
correlations.
3) Financial and insurance services: insurance and pension reports O
intellectual property rights.
A ARA ATE HHEOR AAA,
Source: Author’s calculation based on the survey.

o 1:10“

=4
wEE A9 ek AR A dRaAE At

% 29 3%re] %

v oAv gAdeR qABE A% Foo] Be g e 1gu
RAG 20 JEpTh. B8] HABE AF % 2olo] 53 Wl o))
19 mjvkel TFelA ATAIGE 0.4232% 71 B4 Uehgte

HhA of

1=,



JiugE AE Fdo] 229 A vl aFd = FAFT AV =
2 Yelt}. o]= Bloom et al.(2019) 4 A3} A2t A4k
o] BAZE R&D E%5°] F83 vl AlelA o ZebA vehd Az
T U4 A& oz Holg((E 9)).

(E 9) stigls X&3UY HAm2E,er X[EXHARAS| EHH(Coefficient of
correlations on the management score and intellectual property
rights by firm's expenses on the innovative activities)

SNES XE 2 T ToTES
0.0224

O (1442t 3 ojzh 991
(0.4815)
14akel ofA-1&ekel gt 24 ~0.3373
(0.1070)
121942l ofa-2iptel olet 46 -0.1383
(0.3595)
2%igtel o|al-BHInHel ojgt 41 0.0894
(0.5783)
5Bl OjA-1948l ojat 13 0.4232
(0.1496)
1of2l ojal-20i2l ajgt 39 0.2112
(0.1967)
2948 ol 29 0.194
(0.3132)

3) 199 o mgke] A9 B Silgky X%%‘%‘Ol O°ﬂ e
Note: 1) The upper * of coefficient of correlation means that it is statistically
significant at the 5% level.
2) The numbers in the parentheses are p-values of coefficient of
correlations.
3) All of the firms with less than Imillion won of expenses on the
innovative activities report O.
Atz AR AHRE iR ez AAHALE
Source: Authors calculation based on the survey.

= o2 Yerdth((E 10)).
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(E 10) A &t X|EKfAH E=3|EM (Simple regression analysis on

the management score and intellectual property rights)

K| THAR
log( file) 0.187*
og(mscore_percentile
9 P 0.112)
0.759*
Constant

(0.443)

Observations 268
Adjusted R-square 0.007

I 1) oo = A2y 10%, 5%, 1% 5ol felsiteE AS on|gh
OPEH 3 ol &A= ZFELAE v
Note- 1) *, **, ** means statistically significance at the 10%, 5%, 1% level,
respectively.

2) The numbers in the parentheses are standard errors.
Ag: AEA éﬂr uleko 2 A AAAF
Source: Author's calculation based on the survey.

10% <71 W dgeldE 0.86% S/ttt EAACE=
11)).

(E 11) B2 AAOIYUE EHe=S|7EM(Simple regression analysis on
the management score and operating profits to sales ratio)

AA0IYE

log( tile) 0.086"

og(mscore_percentile
9 P (0.058)
0.048*
Constant

(0.020)

Observations 1094
Adjusted R-square 0.001

1 1) R e Y 10%, 5%, 1% FaolA flsideE RS Qug
°}EH J*i Shll =2t EFLAE 9v|dt
Note- 1) *, **, ** means statistically significance at the 10%, 5%, 1% level,
respectively.
2) The numbers in the parentheses are standard errors.
AR AEA ATE viEeZ A AL
Source: Author’s calculation based on the survey.
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(R E 1) ZAHHA MH|A A4 (Service industries included in the survey)
25 s Atgi
46 Tof ¥ AESIHY
47 200 RESAE M2
582 Swilt 3 35
62 ZAFE =2y, AlAH S8 Y 2|y
63 HEAMH|AY
64 =8
65 2H 9 gy
66 =28 ¥ 28 2Hd MH(AY
70 AT
71 MM A
72 UE7|%, AX|LoE L J|E ni5y|s Mu|Ag
73 7|Et M2, BiEt U J|E AMH|AY

(BE 2) HHEE| B AE g5 (Questionnaires for management score)
= s SEX Eh
At = THO| ShAlA bR E( L 4
FAE 2 7Hel sialAnbX|E (Key
-H7
Performance Indicator: KPI)7} 3-7M 2/4
Cl| UBLI?(0l: ohzo AMb|A Z2, 6-974 3/4
OZHOEERE A MH|A HMISH|E, 107} ol 1
et ) _
MOX|EI} QAL = BE 0
oAt 1
o 1/6
FARel IR PlofA Meist o 2/6
C2 | HNMBXE(KP)E BRHo2 doht ohed 3/6
Atz 2ol t? o= 4/6
oj-d 5/6
stolotgt 0
OHA[Z 1
o 1/6
FIAte| HIZRIRHS Slol|A] AMEdsh o 2/6
C2 | SAMOX|E(KPHE HrXoz Hdoj} o 3/6
A3 =elghmt? o= 4/6
ofA 5/6
stolorgt 0
14 ojoke| 2|7t $F=0{E 0
o| SHAIA Tl = X
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9| 2ERRHEE, EE 8) 0
CHERS| X Y L= 22|k}t | 1/3
FAte] HAMTIXES QIR Qs | S
- i CheEo| gk} 4l Cj=gol
A2 T T e = - 2/3
H|zk2| X}
HA| = 1
1-33% 1/4
SHAMDIX|E DA Al H HHE] 34-66% 2/4
XUS0| M} HI{AE 67-99% 3/4
gESU7E? (22X 100% 1
AotEHA S 0
1-33% 1/4
SAMTIXIE S Al H HHES) 34-66% 2/4
Heiso| AT} BUAS 67-99% 3/4
HEA nl
2HEL7E? (B 22X 100% 1
AnEHA RS 0
224} 2izte] 28 | Az}
2A 0 2% B 88 3s x| |
EEEHM A-I_,1|.
FIAH Fglo| MDF(QIMEE N <
HIAMF) 2 FAS 7|IE2=2 % FMO| FHoH| Mot 3/5
ZE7I? (B2]A) Tt AliRlo] 27 CiH| MT} 2/5
71 ®™Ae| =3 Cid| Mot 1/5
Ang gls. 0
ZEX} ZHZte| ZH ChH| Mot 1
2A U 2% 8 B2 ezl |
S FCHH| M1}
HARE Eelo] MBF(QIME|S Ea = =
gEAllE) 2 2o J|Fez 2% FAo| SmoH| 47t 3/5
H7t? ("2l xh THet AlRiEte| 237 CHE| Mo} 2/5
7| MAe| =& ChH| Mzt 1/5
Antg 8ls. 0
o3 Molet 52nig JlEoR Ag| 1
dmel 59, T2l e |,
AL Foso| FE &7 J|ES QOIS (RHEZIZE 1 S)of ZH
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LOIE(xH2|ZE 11 S)oll Z2A
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The Study on Korean Service Firm’s
Management Practices*

Hyelin Choi**

Abstract

As firm's management and organizational practices are recognized
as one of the important determinants of productivity and firm
performance, the survey on the management practices are
conducted in several countries. This study uses the survey on the
innovation and organizational practices for Korean services firms
and generates management score. The management scores are
generally low in the service sector, in particular regarding targets
among monitoring, targets, and incentives. In terms of
characteristics of firms, the larger, older, and more innovative
firms and foreign-owned and multinational firms show higher
management scores. The simple regression analysis supports that
higher management scores are positively associated with higher

firm performance.
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