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Improving Financial Literacy on Insurance

Hae Won Byun*

Abstract

As financial products are becoming more and more complex and
more responsibilities for financial choices are moving towards
consumers, the need for improving consumers financial literacy
has been increasing. Based on the consumer survey and
experiment results, this study provides several suggestions to
improve financial literacy on insurance. First, the content related
to risk management and insurance related should be
supplemented in the school curricula. Second, the web-based
financial advice service, which can help consumers assess their
risk exposure, can be improved by providing the information
integrating private and public pension systems and refining the
way of presenting the assessment results. Third, the current
web-sites providing information on insurance need to be
restructured so that consumers can easily find the information.
Also, it will be helpful to provide key facts sheet or key checklist
for each insurance category and to avoid big document files with
too much information. Fourth, information provision during sales
should be improved by educating sales agents and revising the

material used by sales agents.

KRF Classification : B030105, B030700, B051600

Key Words : financial literacy, insurance literacy, risk
assessment, variable annuities, medical expense
insurance

* Korea Insurance Research Institute, e-mail: hw.byun@Kkiri.or.kr
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